IMPLEMENTATIONS
OLAV has 30 years of
experience implementing,
migrating, consolidating,
and upgrading large scale
Enterprise Systems such
as Asset Suite/PassPort.

DATA CONVERSION
OLAV's team is capable of
handling any of your data
conversion needs, no
matter the scale.

MAINTENANCE

OLAV is made up of highly
skilled, multi-disciplined
individuals who can hit the
ground running on any
project.

MIGRATION
OLAV has vast experience
migrating databases. Our

in-depth knowledge,

including contextual
knowledge of the data, are
industry unique in this

area.

Asset Suite Services

OLAV is the longest Serving U.S. Asset Suite/PassPort Specialty Company
A Hitachi Energy Asset Suite Service Partner
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OLAV & Co. is an industry leading expert on Enterprise Data systems
with 30 years’ experience providing migrations, conversions,
implementations and custom software development to Fortune 1000
companies and governmental entities.

OLAV provides software products and consulting services for organizations
installing, upgrading, or converting to Hitachi’'s Asset Suite application
software.

“All projects were completed on schedule and under budget
due...to the skills of the OLAV employees.... OLAV staff and my staff
worked seamlessly...They are professional in every way...OLAV...may be
the best project decision we have ever made. | would unequivocally
recommend them for any data conversion, programming or inventory
clean-up work you...have.”

Project Director, Information Systems
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REPORTING &
ANALYSIS

In addition to the technical
expertise, OLAV's
contextual knowledge of
the data allows for
powerful reporting on your
data.

PROJECT
MANAGEMENT

OLAV personnel have
been working on EAM
projects (of all capacities)
since 1995. With our
expertise in this area,
contextual knowledge of
the data, and experience
managing jobs, your

project is in good hands

with us.

Olav is known for
completing projects on
time and within initial
budget with quality results
and few to zero
postproduction issues.

Asset Suite Services

OLAV is the longest Serving U.S. Asset Suite/PassPort Specialty Company
A Hitachi Energy Asset Suite Service Partner

Optimize Results with OLAV’s Asset Suite Study Services
At OLAV, we provide a structured study approach that enables you to
assess the effectiveness of Asset Suite within each of your functional
areas. Our goal is to help you maximize your investment, align Asset Suite
with your strategic plan for future growth, and ultimately increase your
bottom line by controlling costs.

Customizable Approach for Your Business Goals

We understand that every business is unique, which is why our services
are fully customizable to meet your specific needs. Starting with a
comprehensive assessment of your current version(s) of Asset Suite, we
analyze its functional uses and identify optimization opportunities. We also
take the time to fully grasp your strategic vision, goals, and roadmap.

Installing Asset Suite & initial regions

OLAV has successfully installed initial Asset Suite regions on virtually every
version of the software since inception, including its 9.6 version. After these
initial installations were complete, these regions successfully received
client-specific Asset Suite data.

Asset Suite Help Desk Support

By utilizing OLAV Sr technical staff for your Asset Suite help desk support,
you can enhance your in-house IT knowledge base and expertise, allowing
your internal team to focus on strategic projects. With increased availability
and rapid issue resolution, OLAV’s Sr. technical staff ensures higher levels
of customer satisfaction and flexible end-user IT support, ultimately
improving productivity and reducing overhead.

Asset Suite Maintenance

e Transactional data cleanup.

e Batch job monitoring & server processing.

e System configuration changes.

e Define, develop, analyze, & modify tailoring & customizations.

e Provide top level technical expertise in troubleshooting, including
logic/coding errors which cause application software failures &
performance issues.
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